
CONNECT via wireless 
 
Windows 7/Vista* 

1. Be sure to sign in the computer as administrator (or username with privilege rights); 
2. Click the wireless icon in the bottom-right of the desktop; 
3. Select WSUsecure; 
4. Use YOUR WSU email address username@worcester.edu and YOUR WSU Network Password to login; 
5. Click connect at the certificate alert prompt; 
6. Wait for 15 to 45 seconds.  At this point you should be connected to WSUsecure, if not, please follow 

the steps carefully one more time, after rebooting your PC before contacting the Help Desk – 
508.929.8856 (LRC room 310). 
* If your computer has Windows Vista, be sure Service Pack 1 is installed. 

 
Mac OS 

1. Click the wireless icon at the top-right of your desktop; 
2. Select WSUsecure from the list of available networks; 
3. Use YOUR WSU email address username@worcester.edu and YOUR WSU Network Password to login; 
4. At the "verify certificate" dialog box click continue; 
5. Enter your local password to complete the process; 
6. Wait for 15 to 45 seconds. At this point you should be connected to WSUsecure, if not, please follow 

the steps carefully one more time, after rebooting your PC before contacting the Help Desk -  
508.929.8856 (LRC room 310). 

Windows XP 
1. Be sure to sign in the computer as administrator (or the username with admin privileges); 
2. Go to Control Panel and open Network Connections; 
3. Right-click on Wireless Network Connection and click Properties; 
4. Click Wireless Networks tab on top; 
5. If you see WSUsecure already there, remove it, click OK then go back to #4; 
6. Click Add; 
7. In Network Name (SSID), type WSUsecure [ this is CaSe SeNsItIvE and must be typed exactly]; 
8. In Network Authentication, select WPA; 
9. In Data Encryption, select TKIP; 
10. Click Authentication tab on top; 
11. In EAP Type, select Protected EAP (PEAP); 
12. Click Properties; 
13. Uncheck Validate Server Certificate; 
14. Click Configure and uncheck Automatically use my Windows logon; 
15. Click OK in each dialog box to close it; 
16. In a few seconds you will see a balloon in the bottom-right of your screen, click on it; 
17. Use YOUR WSU email address username@worcester.edu and YOUR WSU Network Password to login, 

leave the “Logon domain” box blank; 
18. Wait for 15 to 45 seconds.  At this point you should be connected to WSUsecure, if not, please follow 

the steps carefully one more time, after rebooting your PC before contacting the Help Desk – 
508.929.8856 (LRC room 310). 

 



CONNECT via LAN port (wired) 

1. Your computer needs to be registered before it can access the internet via the LAN port in your room. 
2. Turn on your computer, be sure wireless is off and your computer is connected to the LAN port. 
3. Open the web browser, you should see the WSU registration page, if not, go to 

http://www.google.com then your browser will be automatically redirected to the WSU registration 
page. 

4. Follow instructions on the registration web site to register your computer. 
5. If registration fails, please update your antivirus program, reboot your computer and try to register 

again before contacting the Help Desk – 508.929.8856 (LRC room 310).  

CONNECT Game Consoles 

• For the link to register your game console Click HERE   
• If you need to register your unit’s MAC address please do so by opening a Help Desk ticket using the 

web support form at http://it.worcester.edu 
• Beyond making this link for game console registration available, we do NOT provide support for gaming 

consoles are not able to open ports in our firewall to allow specific games to work.  
• Please keep in mind our fundamental goal is to provide a secure network for the Students, Faculty and 

Staff. 

 

The WSU Network Acceptable Use Policy is available at:  http://it.worcester.edu > Policies subheading. 

The Information Security Awareness website is available at http://www.worcester.edu/ISA  
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